10t May, 2023

MR. KAMRAN SHEHZAD HOLDS THREE — DAY HEARINGS AT PESHAWAR

The Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad, held hearings at BMP,
Regional Office, Peshawar continuously for three days from 8% to 10" May, 2023. Complainants
from Peshawar and its adjoining areas presented arguments in support of their claims before the

Banking Ombudsman in the presence of authorized officials of concerned banks.

Certain cases were allowed to be settled amicably with the consent of both the parties whereas

in other cases detailed findings of the Banking Mohtasib would be communicated to the relevant

parties in due course.



